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"Mr Pang's ChatGPT training was
an excellent experience. His

patience and expertise made
complex concepts easy to

understand, and I was able to
start using ChatGPT confidently.
I highly recommend Mr Pang to
anyone interested in learning

about AI Tools." 

- Kamarudin Azhar bin Ujang,
Accounting Professional

Testimonial Highlights

"Pang is an exceptional trainer
with a passion for ChatGPT and

AI. Pang's enthusiasm and
expertise in training make him

a true professional and a
pleasure to work with." 

- Hazman Syahmi bin Elias, HR
Professional, UEM Edgenta Bhd

"Mr. Pang Sern Yong, deeply knowledgeable in
Artificial Intelligence and proficient in ChatGPT,

delivered an exceptional presentation at the
Research and Education Insight (REdI) 2023 vol.1
program. The theme was "Artificial Intelligence,"

and his professional explanation of chatGPT's
functions and benefits illuminated the topic for
the 150 participants in attendance. The event,

organized by MyREF on May 27, 2023, was a
testament to Mr. Pang's expertise. We eagerly

anticipate future collaborations with him." 

- Mohd Rezykin Md Shariff, MyREF (Malaysian
Research and Education Foundation)

“Pang has a unique ability to demystify
complex AI concepts like ChatGPT. His
practical method of harnessing AI for

routine tasks and creative idea
generation has been widely acclaimed.
Pang’s steadfast commitment to ethics

in AI discussions sets him apart. I
strongly recommend Pang to anyone

interested in enhancing their
understanding of ChatGPT and AI Tools.” 

– Prema Mehrotra, Business Advisor and
former Group CEO, Core Six Snd Bhd

"The training was incredibly beneficial
and insightful. Although I had

previously used ChatGPT, the course
significantly improved my

understanding and skills, enabling me
to use the tool more effectively. I've

gained valuable knowledge on how to
leverage ChatGPT to its fullest

potential."

- Lina, HR Executive, Silverlake Axis

"Pang's session opened my eyes to a
new approach to using ChatGPT.

Previously, I thought the best way was
to directly copy and paste the output
from ChatGPT. However, I've learned
the importance of personalizing the

content to reflect our unique voice and
style. This customization ensures the
content doesn't appear as though it
was simply generated by an AI, as

anyone can prompt ChatGPT for tasks.“

- Pang Chinn Fei, Media Prima Bhd

"Before the training, my
understanding of ChatGPT was

basic. The course not only
expanded my knowledge but
also taught me how to craft

detailed queries to get exactly
what I need from ChatGPT."

- Nur Zulaikha, IT Executive,
Silverlake Axis

”Pang's ChatGPT workshop was
incredibly insightful, teaching us

numerous things we didn't realize
were possible. We also learned

that while engaging with ChatGPT,
being polite isn't as important as

being clear and concise in our
instructions.”

- Jeremy Ng, Special Projects
Lead, Rev Media

Course Evaluation Reviews

Google Reviews for AIHQ

AI and ChatGPT for HR (Exyte
Malaysia, July 2024): View
Feedback

Fundamentals of AI Applications
(Avarto Systems Malaysia, April
2024): View Feedback

ChatGPT for Technical
(Silverlake Axis, July 2024):
View Feedback

Fundamentals of AI Applications
(MTD Group, June 2024): View
Feedback

Business Writing with AI and
ChatGPT 2-Day Workshop
(Prudential BSN, June 2024):
View Feedback
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    "The hands-on practice was incredibly beneficial and helped
me understand the material better."
    — Bonnie, Bertelsmann SE & Co.

    "Exposure to different AI tools and their purposes was eye-
opening and very useful."
    — Chloe Gan, Bertelsmann SE & Co.

    "The application ideas provided were practical and
immediately applicable to my work."
    — Soo Pooi Yee, Bertelsmann SE & Co.

    "Learning about the AI tools available in the market expanded
my knowledge significantly."
    — Jay, Bertelsmann SE & Co.

    "Generating AI videos using Lumen5 was a highlight for me."
    — Huei Huei, Bertelsmann SE & Co.

    "The hands-on sessions with each Gen AI platform were
extremely helpful."
    — Ameira Nur Amila Binti Sohaimi, Bertelsmann SE & Co.

    "I appreciated the hands-on sessions where participants
could try out the apps suggested."
    — Siti Hazwani binti Nor Mubarak, Bertelsmann SE & Co.

    "The overview of GenAI was clear and straightforward, making
it easy to understand."
    — Melvin Yong, Bertelsmann SE & Co.

    "Discovering other AI tools beyond the usual ones was very
enlightening."
    — Joachim Ooi, Bertelsmann SE & Co.

    "The course provided good examples that made complex
concepts easier to grasp."
    — Chew Yat Ming, Bertelsmann SE & Co.

    "Exploring more possibilities and opportunities to enhance my
work tasks was very rewarding."
    — Tracy Chin Joo Huey, Bertelsmann SE & Co.

    "I enjoyed exploring different platforms of Gen AI tools."
    — Jennie Chai, Bertelsmann SE & Co.

    "The various examples and AI tools shared, along with the
emphasis on risks and disadvantages, were very insightful."
    — Sim Hui Ling, Bertelsmann SE & Co.

    "The sharing on Gen.AI from the trainer was very informative."
    — Valerie Cheng Sooh Lee, Bertelsmann SE & Co.

    "The video creation segment was particularly engaging."
    — Leong Fong Ling, Bertelsmann SE & Co.

More Recent Workshop Feedback:

“The explanation of the presentation
was very clear and helpful."
— NurZhariff Iskandar, Media Prima

"It was easy to get some ideas and
inspiration from the course."
— Farid Amirul, Media Prima

"The AI image generation section was
fascinating."
— Adilah Bachik, Media Prima

"The way the AI concepts were
explained made it easy to
understand."
— Kishankumar, Media Prima

"The material and examples provided
were very relevant and useful."
— Aini Ismail, Media Prima

"The hands-on approach was
excellent for learning."
— Hariz, Media Prima

"The course was very fun and
engaging."
— Umie, Media Prima

"I got new experiences and learned a
lot."
— Aizam, Media Prima

""The right way to use ChatGPT."
— Silverlake Axis Workshop Participant

"ChatGPT for Excel and using formulas was very helpful."
— ACCA Workshop Participant

"The presentation in chart analysis was detailed and insightful."
— ACCA Workshop Participant

"Explaining how to use ChatGPT effectively was a game-changer."
— ACCA Workshop Participant

"The assistance in using Excel and report writing was invaluable."
— ACCA Workshop Participant

"Learning about things to consider when using AI was very beneficial."
— ACCA Workshop Participant

"The demo on using GPT in data analysis, Excel, and report writing was
excellent."
— ACCA Workshop Participant

"The advanced course on ChatGPT was exactly what I needed."
— ACCA Workshop Participant

"Understanding the functions of ChatGPT in depth was very helpful."
— ACCA Workshop Participant

"The coverage of ChatGPT for beginners was very good."
— ACCA Workshop Participant

"Practical applications of ChatGPT were very useful."
— ACCA Workshop Participant

"Applying ChatGPT to real work scenarios was extremely
beneficial."
— ACCA Workshop Participant

"Learning about Excel formula application and report and
presentation applications through ChatGPT was great."
— ACCA Workshop Participant

"Identifying problems using ChatGPT was very insightful."
— ACCA Workshop Participant

"As a beginner, knowing what benefits we can get from ChatGPT
was very helpful."
— ACCA Workshop Participant

"The practical experience of using ChatGPT with prompts and
exercises was very effective."
— ACCA Workshop Participant

"Understanding ChatGPT better and learning how to ask better
questions to get relevant answers was great."
— ACCA Workshop Participant

"Hands on work and assignment." 
— Teoh Choong Yee, Silverlake Group

"Not so technical explanation. Easy to understand." 
— Yusup Andri, Silverlake Group

"Hands-on activities." 
— Fan Poh Lok, Silverlake Group

"Easy understanding."
 — Chai Hui Lu, Silverlake Group

"Using ChatGPT to help the work."
— Yew Kok Ann, Silverlake Group

"The hands-on use of ChatGPT was particularly beneficial. It
made understanding the tool much easier and more practical." 
— Yang Tzyh Chang, Silverlake Group

"The advanced level techniques were very useful. I appreciated
learning how to get better answers from ChatGPT." 
— Chi Kok Wah, Silverlake Group

"The technique of getting better answers from ChatGPT was very
insightful and has practical applications in my work." 
— Chan Guan Jing, Silverlake Group

"The presentation by the trainer was excellent. It made the
learning process enjoyable and engaging." 
— Ng Hui Qun, Silverlake Group

Generating answers again and again until a satisfactory
answer is obtained. “
— Silverlake Axis Workshop Participant

“Generating of data tables."
— Silverlake Axis Workshop Participant

"Generating tables, curating content instead of just accepting
what was fed to us."
— Silverlake Axis Workshop Participant

"Draft a JD and workshop outline."
— Silverlake Axis Workshop Participant

"Learning about ChatGPT 4.0 was a significant
highlight."
— Faaizulaswad Bin Dato' Hj Mohd Salleh, Media
Prima

 "All topics covered in the course were
incredibly informative and useful."
 — Siti Maizura Abdul Jalil, Prudential BSN
Takaful

 "I was particularly impressed by the hidden
facts about ChatGPT that were revealed."
 — Noor Lizah Aman, Prudential BSN Takaful

 "This was simply the best training I've
attended."
 — Azlin Mohamad, Prudential BSN Takaful

 "The examples on how to write higher-level
prompts were extremely valuable."
 — Yazlin, Prudential BSN Takaful

 "The speaker was engaging and
knowledgeable."
 — Katrine Chong, Prudential BSN Takaful

 "It will definitely help me be more efficient in
my work and save a lot of time."
 — Nur Amalina binti Abdullah, Prudential BSN
Takaful

"Prompting ChatGPT."
— Silverlake Axis Workshop Participant

"More effective way to use ChatGPT."
— Silverlake Axis Workshop Participant

"Probing, asking more questions."
— Silverlake Axis Workshop Participant

"The importance of probing."
— Silverlake Axis

"Excel formulas troubleshooting."
— Silverlake Axis Workshop Participant



Key Insights
1.ChatGPT's Popularity: Rapid user growth showcasing product-market fit and wide applicability.
2.Future of Work Potential: ChatGPT can help automate routine tasks and stimulate creative idea

generation.
3.Controversies and Considerations: Data privacy concerns, potential misuse, and risk of content

normalization are key issues.
4.Learning and Adapting: Users can train the AI to optimize output quality and relevance, without

needing technical skills.
5.The Future of Jobs: AI is more likely to reshape jobs than replace them, with soft skills remaining

crucial.
6.AIHQ’s Role: Committed to providing user-friendly, accessible AI tools that enhance work

efficiency and professionalism.
7.Keeping Updated: Importance of staying informed about fast-evolving AI tools and

developments. AIHQ's communities can provide this.

Review Link: https://www.youtube.com/watch?v=tc0ttmW3kKw

Key Insights
1.  ChatGPT's Utility: Demonstrating how ChatGPT can assist with tasks like copywriting,

summarizing articles, and analyzing customer feedback.
2.Effective Communication with AI: Underlining the importance of asking the right questions to get

the best responses from AI tools like ChatGPT.
3.Speaker's Credentials: Introducing the speaker, Pang, as an experienced entrepreneur and the

founder of ChatGPT Malaysia Community.
4.  ChatGPT's Capabilities: Highlighting that ChatGPT, beyond being a simple chatbox, can help

craft emails, analyze feedback, and carry out other tasks.
5. Improving Efficiency with AI: Discussing how AI tools like ChatGPT can enhance efficiency and

effectiveness in both personal and professional settings.

Review Link: https://www.youtube.com/watch?v=tc0ttmW3kKw

"ChatGPT and the Future of Work"

"If in Doubt Just Ask ChatGPT"

Review Webinars

https://www.youtube.com/watch?v=tc0ttmW3kKw
https://www.youtube.com/watch?v=6mqiNBAYOhw


ChatGPT Co-Authored Book 
ChatGPT - A Guide for Introverts

YB Rafizi Ramli
Minister for Economy 

Mr. George Tang
MUI Group
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